ITYBJIMYHAS OPEPTA
0 3aKJIIOYECHUH 10r0BOpPa
UH(OPMALMOHHO - KOHCYJIBTATHBHBIX YCJIYyT

1. O01me MoJ10KeHu s

B macrosmeit IlyOmuunoit odepre comepxarcs yciuoBus 3akitoueHus Jloroopa
MH(OPMALIMOHHO-KOHCY/IBTATUBHBIX YCIYT (llajee Mo TeKCTy - «JloroBop uH(pOpMAIMOHHO-
KOHCYJbTaTUBHBIX yciuyr» u/uimn «Odepra», «JoroBop»). Hacrosimelr odeproil npusznaercs
NpeJIoKEHNE, aJpecOBaHHOE OJHOMY WJIM HECKOJIBKHUM KOHKPETHBIM JIMIIAM, KOTOpOE
JIOCTaTOYHO OMPEJENIEHHO U BBIpa)KaeT HAMEpPEHUE JIUIla, CAETAaBIIEro MpeajoKeHue, CUUTaTh
cebst 3axirounBIIKUM JoroBop ¢ aapecaToM, KOTOPBIM OyJeT MPUHATO MPEATIOKEHUE.

CoBepiieHue ykazaHHBIX B Hacrtosmieln Odepre NeUCTBUI SIBISETCS IMOATBEPKICHUEM
cornacus obeux CTOpoH 3akitouuTh J{oroBop HMHPOPMAIMOHHO-KOHCYIBTATUBHBIX YCIYT Ha
YCIIOBUSIX, B MOPSIIKE U 00BEME, N3II0KEHHBIX B HacTosweit Odepre.

Huxenznoxennsiit texct [lyOnumunoit odepTsl sBIsieTcss OQUIMANBHBIM ITYOIUYHBIM
npemioxkenueM lVcnonHurens, aapecoBaHHBI 3aWHTEPECOBAHHOMY KpYTYy JIMI[ 3aKJIIOYUTH
JoroBop nH(MDOPMAIIMOHHO-KOHCYIBTATHBHBIX YCIYT B COOTBETCTBHH C IOJIOKCHHUSIMH ITyHKTA 2
crateu 437 I'paxaanckoro kojekca PD.

JloroBop WHGOPMAIMOHHO-KOHCYIPTATUBHBIX ~ YCIAYT CYUTACTCA 3aKIIOYCHHBIM H
npuoOpeTaeT cuily ¢ MOMEHTa coBepiieHuss CTOpoHaMH JEHWCTBHM, MPEAYCMOTPEHHBIX B
Hacrosmei OdepTe, U, 03HAYAIONINX 0€30rOBOPOYHOE, a TAKXKE MOJTHOE MPUHATHE BCEX YCIOBHIA
HacTosmeit OpepThl 0e3 KaKuX-Tu00 U3BATHI W OTPAHUICHHA HA YCIIOBUSIX MPUCOCTUHCHHS.

TepMHHBI U oNIpe/eICHUSA:

JloroBop — tekct HacTose OdepTsl ¢ [IprtokeHUsIMH, SIBISIONIMMICS HEOTHEMIIEMON YaCThIO
Hactosimedr OdepThl, aKUEeNTOBAaHHBIA 3aka3yMKOM ITyTEM COBEPILEHHUS KOHKJIIOJAEHTHBIX
JeicTBUH, peycMOTpeHHbIX HacTosmeil OdepToit.

KonkaoaeHTHBIC 1elCTBUSI — ITO NIOBEIEHUE, KOTOPOE BBIPAXKAET COTTIACUE C MPENTIOKEHUEM
KOHTpareHTa 3aKJI04YUTh, U3MEHUTD UM PACTOPIHYTH JOTOBOP. JeHCTBUSA COCTOAT B IIOJHOM WIIN
YaCTUYHOM BBINIOJIHEHUH YCIOBUH, KOTOPBIE MPEIOKUI KOHTPATEHT.

Caiit Ucnoanurenss B cern «/HTepHeT» — COBOKYNHOCTH IPOrpaMM sl 3JIEKTPOHHBIX
BBIYUCIIUTENBHBIX MAaIIMH U MHON MH(OpMaIum, coaepxaiieiics B nHGOpMAIIMOHHON CUCTEME,
JIOCTYIl K KOTOpOH obecreunBaeTcst mocpecTBoM cetu «VHTepHeT» Mo JOMEHHOMY MMEHHU U
CETEBOMY aJipecy:

Croponsl [lorosopa (Croponsl) — Mcnionaurens u 3aka3duk.

Yeayra — uHopMalMOHHO-KOHCYJIbTATUBHBIE YCIYTH, OKa3biBaeMble McromHuTeneM 3aka3uuky
B MIOPSAJIKE U Ha YCIIOBUSX, YCTAHOBJIEHHBIX HacTosmel OdepToil.

2. IIpenmer Jdorosopa
2.1. Hcnonautens 00s3yeTcsl OKa3aTh 3akKa3uuky HHQPOPMAITMOHHO-KOHCYJIBTAIMOHHBIC
yCIyru, a 3aKka3uuk O00s3yeTcsl OIUIaTUTh UX B pa3Mepe, MOpsAKe M CPOKH, YCTAaHOBJICHHBIE
Hactogmum JloroBopom.
2.2. HaumeHoBaHUE, KOJIWYECTBO, OPSIOK U MHbIE YCIOBUS OKa3aHUS Y CIYT ONpeNeNsioTcs
Ha OCHOBaHMM cBeaeHuil Mcnomuurtens mnpu oQOpMICHMM 3asiBKM 3aKa3duuKoM, JHOO
yCcTaHaBJIMBaIOTCS Ha caiite Mcnonuurens B cetu « M HTEpHET»



2.3. Hcnonnutens oka3blBaeT yciayrm 1o Hacrtosmemy JloroBopy mawvHO, OO0 C
MIPUBJICYCHUEM TPETHUX JIHII, IPU 3TOM 32 JEHCTBHS TPEThUX JUI] ICIOTHUTENs OTBEUaeT mepe
3aKa34yuKoM Kak 3a CBOM COOCTBEHHEIE.

2.4.  Axuent Hacrosimedr OdepThl BhIpaXkaeTCs B COBEPIICHHH KOHKIIOJICHTHBIX JICHCTBUH, B

YaCTHOCTH:

e JICHCTBUAX, CBSI3AHHBIX C perucTpamueil yuetnou 3anucu Ha Caiite Mcnonuurens B ceTu
«HTepHETY TPU HATUYUU HEOOXOAMMOCTH PETUCTPALIMK YUYETHOU 3aIUCH;

® IIyTeM COCTaBJICHHS U 3allOJHEHHs 3asBKH Ha 0pOpMIIEHHE 3aKa3a M0 OKa3aHUIO Y CIIYT;

e TyTeM COOOIIeHUs TpeOyeMbIX i 3akiatodeHust JloroBopa cBeneHUil 1o TenedoHy,
JJIEKTPOHHOU MOYTE, YKa3aHHBIMU Ha caiite Mcnonnurens B cetu «IHTEpHET», B TOM YHCIie, IPU
oOpaTHOM 3BOHKe VcronHuTens 1o 3asBKe 3aKa3unka;

® OIUIATHI Y CIIYT 3aKa3uyuKOM.

JlaHHBI IEpeveHb HE SBISETCS UCUCPITBIBAIOIINM, MOTYT OBITh U IPYTUe NEHCTBUS, KOTOPHIC
SICHO BBIPAKAKOT HAMEPEHUE JIMLA IIPUHATH IIPEIOKEHUE KOHTPAreHTa.

3. IIpaBa u o0si3anHocTH CTOpPOH

3.1. Hcnoanuren 00s3aH:

3.1.1.Bo ucnionHeHue 3adBKH 3aKa34yuKa.

° MpOaHATU3UPOBaTh WH(MOPMAIIMIO, JOKYMEHTHl M HHbIE MaTepuaibl, MpeaoCcTaBICHHbIC
3aKka3uynuKoMm;

° OTBETUTH Ha BOINPOCHI 3aKa3uMKa, UCXOMs U3 U3YyUYEHHBIX JOKYMEHTOB U MOJYYCHHOU OT
3akazunka uHOpMaIuu;

° onucaTh NOTCHIIMAJILHBIC PUCKU U AaTh MPOTHO3 Pa3BUTHUS CUTYallUU;

° MIPH HEOOXOAUMOCTH COCTaBUTh MPOEKTHI JOKYMEHTOB.

3.1.2.0kazatb HMH(OPMALMOHHO-KOHCYJIbTATHUBHBIE YCIYTH B CPOKH, COTJIACHO YCIOBHUSM
Hacrosero Jloropopa, 1 ¢ HaIeKalUM KaueCTBOM.
3.2.  3aka3umk o0s3aH:

3.2.1.TlpenoctaButh MCromHUTENIO JTOKYMEHTAMI0O © HWHPOPMALHUIO, HEOOXOIMMBbIe
NOCJIeTHEMY JUTSl NCTIOJTHEHUSI IPUHSATHIX Ha ce0st 00s3aTeIbCTB

3.2.2.Oxa3bIBaTh BCEBO3MOKHOE CO/ICHCTBHE VICTIONHUTENIO B UCTIOTHEHUH TIOCIETHIM CBOUX
00s13aTenbCTB 10 HacTosemy Jlorosopy.

3.2.3. CBOEBpEeMEHHO TIPOU3BECTH OILIATY CTOMMOCTH YCIyT VICTIOTHUTENS B COOTBETCTBUU C
ycioBusiMU Hactosuieit Ogeprsl.
3.3.  HcnoJHUTETb MMeeT MPaBo:

3.3.1.TTomydats oT 3aka3uMKa JOKYMEHTHI, Pa3bsICHEHHWS M JONOJHHUTEIbHBIC CBEICHUS,
Kacaroluecs: BOpoca KOHCYJIbTUPOBAHUS U HEOOXOAUMBbIE /111 KAYECTBEHHOI'O OKa3aHUs

3.4. 3aka3uuMk UMeeT NMPaBo:

3.4.1.OcyecTBIATh KOHTPOJIb 32 XOJOM OKAa3aHMs YCIYI, HE BMEIIUBASCh IMPH 3TOM B
JesITeIbHOCTh VicnomHuTens.

3.4.2.Ot1ka3arbcs OT UCIIOJIHEHHs HacTosmero Jloroopa npu yciaoBuu omiaTtsl VicnoiaHuTeno
(baKTHUECKN TTOHECEHHBIX UM PACXOJIOB.

3.4.3.3aka3unK rapaHTUPYeT, 4TO BCce YCioBUsS JloroBopa emMy MOHSTHBI, 3aKa3uuK MPUHUMAET
ycioBUs 6€3 OroBOPOK, a TAKXKE B IIOJTHOM 0OBEME.

4. lleHa u MOPSAIOK PAcyeTOB
41. CrouMocTh, a TaKXe MOPSAIOK OKa3zaHUs HH(OPMAIMOHHO-KOHCYIbTATHUBHBIX YCIYT
oTpesieNisieTcss Ha OCHOBaHMM CBeleHUH Vcmomnurtens mpu oQopmIIeHHWH 3asBKH 3aKa3dMKOM,
b0 ycTaHaBIMBAIOTCS Ha caiite cnonmaurens B cetn «uaTepreT»:
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4.2.  Bce pacuetsl o JloroBopy mpou3BOASTCS B OC3HATUIHOM MOPSIIKE.

S. Hapnexamee okazanue ycayr

5.1. Bospar UcnonHutenem JAEHEXKHBIX CpEICTB 3a HEOKa3aHHbIE (HEKAYeCTBEHHO
OKa3aHHbIC, OKAa3aHHbIC HE B MOJHOM O0bEeMe, OKa3aHHBIE C HAPYIIEHHUEM CPOKOB) YCIYTHU IO
Hactosmieit OdepTe oCymecTBIsIeTCs 0 OCHOBAHUSM U B COOTBETCTBUU C TPEOOBAaHUSMU 3aKOHA
Poccuiickoit ®eneparyn ot 07.02.1992 N 2300-1 "O 3ammre mpaB moTpedOHUTenel", MHBIMH
IIPABOBBIMU aKTaMH, IPUHATHIMU B COOTBETCTBUU C HUM, TpeOoBaHUsIMU [ pax1aHCcKoOro Kojekca
Poccniickoit denepanuu, MHBIMY IPUMEHUMBIMA HOPMaTUBHO-IIPAaBOBbIMU akTaMu PD.

5.2. Bo3Bpar AEHEXKHBIX CPEICTB 32 HEOKa3aHHbIC (HEKAaUYECTBEHHO OKa3aHHBIC) YCIYTH II0
Hacrosimed Odepre ocyliecTBIseTcs Ha OCHOBaHMM TpeOoBaHUS (MpeTeH3uu) 3aka3uuka B
HOpS/IKE U B CPOKH, YCTAaHOBJIEHHBIE 3aKOHOAaTenbcTBOM P®. CobiojeHne MpeTeH3HOHHOTO
HopsijiKa ABJseTcsa 00s3aTeNIbHBIM, CPOK OTBETA Ha npeTeH3uto — 10 pabounx aHen.

6. KonduaenunanbHocTh 1 6€301aCHOCTD
6.1. Ilpu peanuzauuu Hactosmero Jlorosopa CTOpOHbI 00eCTIEUNBAIOT KOHPHUICHIIUATHHOCTh
U 0e30MacHOCTh NEPCOHANBHBIX TAaHHBIX B COOTBETCTBUU C aKTyalbHOH pemakuuedr O3 ot
27.07.2006 1. Ne 152-®3 «O mepconanbHbIX naHHbIX» U D3 ot 27.07.2006 1. Ne 149-D3 «O6
uH(popMaIuu, HHPOPMAIIMOHHBIX TEXHOJIOTUSIX U O 3alIUTe HH(OPMALIUN.
6.2. Croponbl 00s3yl0TCA COXpaHATh KOHOUIACHIMAIHLHOCTh HMH(OpPMALUU, MOTYyYEHHOU B
XOJle¢ HUCIONIHEeHUs Hactosmero JloroBopa, ¥ NPHHITH BCE BO3MOXKHBIE MEPBI, YTOOBI
MPEIOXPAHUTh MOJYYCHHYIO HHPOPMAIUIO OT pa3riiallieHHs.
6.3. Ilox koHpuacHIMANTBHOM HH(DOPMAITUEH TOHUMaeTCs JTF00as nHpopMalus, IeperaBacmas
3akazunkoM u McnomHuTeneM B mporiecce peanuzanuu JloroBopa M mojuiexainas 3alluTe,
UCKJTIOYCHHS YKa3aHbl HIDKE.
6.4. Takas undopmalys MOXKET COJEPKATHCS B IPEOCTABIsAEMBIX VICTIOMHUTENEM JTOKATbHBIX
HOPMATUBHBIX aKTaX, JIOTOBOPAaX, MMChMaX, OTYETAX, AHATUTHYCCKUX MaTepHaliaX, pe3yabTarax
UCCIIEIOBaHMM, cXeMax, rpadukax, cnequpuKanusix U Jpyrux JOKyMEHTax, 0opOpMIICHHBIX Kak
Ha OyMa)KHBIX, TaK U Ha AJICKTPOHHBIX HOCHUTEIISX.

7. dopc-maxop

7.1.  CtopoHBI OCBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHWE WJIM HEHaAJIeKallee
UCTOJNIHEHHe o00s3arenscTB 1o JloroBopy, ecium  Hajuiexallee HWCHOJIHEHHE O0Kasaloch
HEBO3MOYKHBIM BCIIEACTBHE HEMPEOIOJIMMON CHJIBI, TO €CTh YPE3BBIUAHBIX M HETIPETOTBPATHMBIX
OpU JAHHBIX YCJIOBUSAX OOCTOSITENBCTB, MOJ KOTOPHIMH TOHUMAIOTCS: 3alpeTHbIE IEHCTBUS
BJIACTEH, SMHUIEeMHUH, OJI0Kana, dM0Oapro, 3eMIIETPSICCHUs, HABOAHEHUS, IMOXKapbl MM JPyTue
CTUXUITHbIE O€/ICTBUS.
7.2. B ciydae HacTymieHus 3Tux oocrositenbctB Ctopona obs3ana B reuenne 30 (TpunnaTn)
pabounx AHEH yBeIOMUTH 00 3ToM apyryo CTOpoHy.
7.3.  JIoKyMeHT, BBIJAHHBIH YIIOJHOMOYEHHBIM TOCYIAapPCTBEHHBIM OpPTaHOM, SBIISETCS
JIOCTAaTOYHBIM TOJTBEPKJIEHUEM HalU4Ms U MPOAODKUTEIBHOCTH JEHCTBUS HEMPEOa0JIMMON
CHUTBI.
7.4. Ecmm o0CTOATENbCTBA HEMPEOJOIMMON CHIIBI TPOJOJDKAIOT JAelcTBoBaTh Ooiee 60
(Ilectunecst) pabounx aHew, To kaxaas CTopoHa BIIpaBe 0TKa3aThCs OT HacTodAwero lorosopa
B OJTHOCTOPOHHEM IOPSIKE.

8. OtBercTBeHHOCTH CTOPOH
8.1. B cinyyae HEMCHOJHEHUS W/MIM HEHA/JIEKAIEro UCIOJHEHUS CBOMX 0053aTENIbCTB IO
JoroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUH C YCIOBUAMU HacTosmel OdepTol.



8.2.  CtopoHa, HE WCITOJIHHMBINIAS WJIA HEHAJUIC)KAIUM 00pa30M HCITOTHHUBIIAS 00s3aTeIbCTBA
no JloroBopy, o0si3aHa BO3MECTUTH Apyroii CTOpOHE MPUYMHEHHBIC TAKHUMH HAPYHICHUSMU
yOBITKH.

9. Cpok aeiicTBust HacTosimeil OgepThl
9.1. Odepra BcTymaeT B CHIIy ¢ MOMEHTA e¢ pa3MmernieHus Ha Caiite MicnomHuTeNs U IeHCTBYeT
110 MOMEHTa €€ oT3bIBa McnomHuTeneM.
9.2. HcnonHuTENb OCTaBIAET 3a cO00I MpaBo BHECTH M3MEHEHHUs B ycnoBusi OdepTsl u/mimu
oro3Bath OdepTy B M000K MOMEHT MO CBOeMYy ycMoTpeHuio. CBeneHus 00 M3MEHEHHUU WU
ot3biBe OdepThl 10BOAATCS A0 3aKa3zuuKa 1Mo BeIOOpY VCcHONMHUTENS TOCPEACTBOM pa3MELICHHUs
Ha caiite Mcnonnurens B cetu «MHTepHer», B JIuuHom kaOuHere 3aka3uuka, JMOO ITyTeM
HAIpaBJIEHUS COOTBETCTBYIOIIETO YBEIOMIIEHHS Ha OJJIEKTPOHHBI WJIM IIOYTOBBIN ajpec,
YKa3aHHBIN 3aKa34yMKOM IIpH 3aKIH0YeHUH J[0roBopa mim B X0€ €ro UCIIOJIHEHHUS.
9.3.  loroBop BCcTymaeT B CHITy ¢ MOMEHTa AKIIenTa yclioBuid HacTosmer OdepTol 3akazdynkomM
U ICUCTBYET 110 MOJHOro ucnoiaHeHus: CToponaMu o0s3aTenseTB 1o Jlorosopy.
9.4. U3menenwus, BHeceHHbIe McnionauTenem B JloroBop 1 omyoIMKOBaHHBIE Ha caiiTe B popme
akTyanuzupoBaHHOU OdepThl, CYUTAIOTCS MPUHATHIMUA 3aKa3UMKOM B MIOJTHOM 0OBbeMe.

10. lono/iHUTEIbHBIE YCJIOBUS
10.1. JloroBop, ero 3aKJIOYEHME M  HCHOJHEHUE  peryaupyercs AeHCTBYIOLIUM
3akoHoAarenbecTBOM Poccuiickoit denepanuu. Bee BOIpoCk!, HE yperyJIMpOBaHHBIE HACTOALIEH
Odeproii wInm yperylnupoBaHHblE HE TIOJHOCTBIO, PEryJUpYIOTCS B COOTBETCTBUHM C
MarepuanbHbeIM npaBoM Poccniickoit denepanun.
10.2. B ciay4yae BO3HMKHOBEHUS CIIOpa, KOTOPbII MOKET BOZHUKHYTh Mex 1y CTOpoHaMHu B X0J1e
UCIIOJIHEHUSI UMM CBOMX 00513aTesIbCTB 1O JloroBopy, 3aK/IFOYEHHOMY Ha YCJIOBHUSIX HACTOsAIIEH
Odeptel, CTOpOHBI 00s3aHBl yperyaupoBaTh CIHOpP MHUPHBIM IIyT€M J0 Hayaja cyaeOHOro
pa3buparenbcTBa.
CynebHoe pa3doupaTenbCTBO OCYIIECTBIISIETCS B COOTBETCTBUU € 3aKOHOAATENIbCTBOM Poccuiickoi
denepanuu.
Cnopsl win pasHoriiacusi, Mo KOTopbiM CTOpOHBI HE JOCTUIJIM JOTOBOPEHHOCTH, MOJIEKAT
pa3pelIeHnI0 B COOTBETCTBUHU C 3aKOHOAATENbCTBOM PD. JlocyneOHbIN MOPSIIOK YperyIupoBaHUs
CIIopa SBJISIETCS 00s3aTEIHHBIM.
10.3. B kagectBe s3pika JloroBopa, 3aKIr09aeMoro Ha ycloBHsx Hactosimed OdepTsl, a Takke
A3bIKa, UCIOJB3YEMOro IMpH Jt00oM B3aumojeicTBUM CTOpOH (BKJIIOYasl BEJIEHUE MEPENUCKH,
nperocTaBiieHue TpeOoBaHM / yBe1OMIIEHU / pa3bsICHEHUH, MTPEIOCTaBIEHNE TOKYMEHTOB U T.
1.), CTOpOHBI ONPENENIUIIN PYCCKUI SI3BIK.
10.4. Bce MOKYMEHTHI, MOAJEKAIIWE MPEJOCTABICHUI0 B COOTBETCTBHH C YCIOBUSMHU
HacToseil OdepThl, T0JKHBI OBITH COCTaBJIEHBI Ha PYCCKOM $f3bIKE JIMOO MMETh MEpPEeBOJ Ha
PYCCKHI A3BIK, YIOCTOBEPEHHBIN B YCTAHOBJIEHHOM MOPSAKE.
10.5. besgeiictBue ogHoit u3 CTOpOH B ciaydae HapylleHHUs ycioBuil Hactosmei OdepTsl He
JMILIAET MpaBa 3auHTEPECOBaHHON CTOPOHBI OCYHIECTBIIATD 3aALUTY CBOMX HHTEPECOB MO3/IHEE, a
TaKXKe He O3Ha4yaeT OTKa3a OT CBOUX IIPaB B CiIydae COBepLIeHHs 0aHOM n3 CTOPOH MOJ00HBIX
1100 CXOHBIX HapyLICHUH B OyayIeM.
10.6. Ecau na Caiite Ucnonnurens B cetu «HTepHET» €CTh CCBUIKU Ha Jpyrue BeO-caiThl u
MaTepHalIbl TPEThUX JIML, TAKHE CCBUIKH pa3MeIIeHbl HCKIIOYUTEIBHO B LIEISIX HH(OPMHUPOBAHHUS,
u VcrionHuTENb HE UMEET KOHTPOJISL B OTHOIIEHUHU COAEP KAHUS TAKUX CAUTOB MM MaTEpUAIOB.
VcnonHuTeNNh HE HECeT OTBETCTBEHHOCTh 3a JOObIE YOBITKM WM YIIEpO, KOTOpbIE MOTYT
BO3HUKHYTh B P€3YJIbTATE UCIIOJIBb30BAHNS TAKUX CCHUIOK.



11. PexkBusursl Ucnoauurens

ITonnoe Hanmenosanue: Kapcakos [lasen Bnagumuposuy
WNHH: 232203677646

OI'PH/OI'PHMUII: 314236526500011

Konrakrhsrii Tenedon: +7 995 121-19-86

Konraxrasiii e-mail: info@horizance.ru



